
Quick Problem Resolution 

Objective of QPR 

The City’s Quick Problem Resolution (QPR) process pro-

vides an opportunity to promptly have a specific concern 

regarding a specific development project addressed at the 

highest administrative level. This process is available to 

owners, architects, engineers, contractors and other project-

related parties. 

 

 

QPR Highlights 

● QPR scheduled within 48 hours of request 

● Moderated by the City Manager or Deputy City Manager 

● A written response is given within 24 hours of QPR 

● Appeals to QPR can be made to the appropriate govern-

ing appeal board or the City Commission 

 

 

Requesting a QPR 

Please contact Jennifer Rein, Development Coordinator  

at 785-309-5715 if you wish to request a QPR. 


